Privacy Policy for Lingovo App

Last Updated: July 26,2024

1. Introduction

Latte Languages LLC ("we," "us," or "our"), located at 30 N Gould St Ste R, Sheridan, WY 82801, operates the Lingovo app ("App"). This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you use our App, available on iOS, Android, and web platforms.

2. Information We Collect

2.1 Personal Information

We may collect personally identifiable information, such as:

e Name

e Email address

e Phone number

e Personal information from third-party services like Facebook and Google if used for registration.

2.2 Usage Data

We may collect usage data, including but not limited to:

e |P address

e Device information

e App usage patterns

e Other data typically collected by mobile applications

2.3 Payment Information

We use RevenueCat for payment processing. Please refer to RevenueCat's privacy policy for information on how they handle your payment data.
3. Method of Data Collection

We collect data through various methods, including but not limited to:

e Direct input from users

e Automated technologies or interactions

e Third-party sources

e Registration online or placing an order for any of our products or services.

e Voluntarily completing a customer survey or providing feedback on any of our message boards or via email.
e Using or viewing our website via your browser’s cookies.

4. Use of Your Information

We use the collected data for various purposes, including but not limited to:

Providing and maintaining our App

Improving our services

Communicating with you

Marketing and advertising

Processing orders and managing your account.
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e Emailing you with special offers on other products and services we think you might like.

5. Disclosure of Your Information

We may disclose your information to third parties in certain circumstances. However, we do not sell your personal information. For example:

e We may send your data to and use the resulting information from credit reference agencies to prevent fraudulent purchases.
6. Data Security

We implement appropriate technical and organizational measures to protect your personal data against unauthorized or unlawful processing, accidental loss,
destruction, or damage. Data is securely stored on Digital Ocean and Cloudflare.

7. Your Rights

Depending on your jurisdiction, you may have certain rights regarding your personal data, including:

e Right to access
e Right to rectification
e Right to erasure



Right to restrict processing
Right to data portability
Right to object
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e Right to withdraw consent

To exercise these rights, please contact us at support@lingovo.app.

8. Cookies and Tracking Technologies

We may use cookies and similar tracking technologies to collect and use personal information about you, including:

e Functionality cookies to recognize you on our website and remember your previously selected preferences.
e Advertising cookies to collect information about your visit to our website, the content you viewed, the links you followed, and information about your browser,
device, and IP address. We sometimes share some limited aspects of this data with third parties for advertising purposes.

9. Children's Privacy

Our App does not knowingly collect personally identifiable information from children under 13. If you are a parent or guardian and believe your child has provided us
with personal information, please contact us at support@lingovo.app.

10. International Data Transfers

Your information may be transferred to — and maintained on — computers located outside of your state, province, country, or other governmental jurisdiction where
the data protection laws may differ from those of your jurisdiction.

11. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on this page and updating the "Last
Updated" date.

12. Contact Us

If you have any questions about this Privacy Policy, please contact us at support@lingovo.app.

By using the App, you agree to the collection and use of information in accordance with this Privacy Policy.
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